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Plainfield Police Department 

CITIZEN COMPLAINT FORM

1075 W. Main Street

Plainfield, IN 46168

(317) 838-3565
Complaint Procedures

All complaints, whether through an identified or anonymous complainant, regarding the police department or one of its employees will be investigated. The investigation may be either formal or informal depending on the type and severity of the allegations made. Minor infractions of policies, procedures or other rules may be handled at the supervisory level through counseling, training or admonishment. Attempts to resolve your complaint informally can be made by the supervisor.

Allegations of crimes or serious rule infractions will be documented and handled more formally through the Internal Affairs function. If sustained, these allegations could result in a members discipline up to and including suspension, demotion or termination.

Any member of the Department may take the initial information for a complaint. Complaints should be made in person to an officer and the complainant will be asked to sign the form and provide a telephone number at which the investigating officer may contact them. Depending on the circumstances and information that you provide, you may be contacted again for additional information.

If a complainant files a complaint that could cause an officer to be disciplined to an extent of being suspended, demoted or terminated, the complainant may be asked to take a truth verification exam at the expense of the Department. The complainant may also be asked to testify at the Police Commissioners Board hearing to determine the fate of the officer.

If the complainant is unwilling to sign the form or makes the complaint by telephone and is unwilling to file a report, the complaint will be handled in an informal manner and investigated by a supervisor.

Generally, supervisors or investigators have 30 days to conclude an investigation unless that time is extended by command personnel because of extenuating circumstances. If necessary, you may be contacted sometime during the investigation to be given an update of the investigations progress. The police officer(s) concerned will be informed of the substance of the complaint unless to do so would prejudice the investigation.

Upon completion of the investigation and determination of the appropriate action, you will be notified of the 'Conclusion of Fact' resulting from that investigation. If the complaint was handled by a supervisor, you may be contacted directly by that supervisor. If the complaint was handled formally, the investigator and successive levels of command will recommend to the Chief of Police one of several alternative findings based on the provable facts of the investigation. These alternatives include:

1)  Proper Conduct
2)
Improper Conduct
3)
Unfounded

4)
Insufficient Evidence
5)
Policy Failure

The Chief of Police will, after review of the investigation and subordinate recommendations, make the final determination and then direct the action, if any is necessary, to be taken. This is the point in time when you will be notified of the outcome of the complaint.

The Department's rules and regulations concerning the Internal Affairs function are available to file public upon request. Ask for a copy of Chapter 52 of the Department's General Operation Manual
IC 35-44-2-2
False reporting or informing
……..

        (5) makes a complaint against a law enforcement officer to the state or municipality (as defined in IC 8-1-13-3) that employs the officer:
            (A) alleging the officer engaged in misconduct while performing the officer's duties; and
            (B) knowing the complaint to be false;
commits false informing, a Class B misdemeanor. However, the offense is a Class A misdemeanor if it substantially hinders any law enforcement process or if it results in harm to an innocent person.
As added by Acts 1976, P.L.148, SEC.4. Amended by Acts 1977, P.L.340, SEC.56; Acts 1977, P.L.341, SEC.1; P.L.326-1987, SEC.3; P.L.49-1989, SEC.23; P.L.156-2001, SEC.12; P.L.123-2002, SEC.39; P.L.2-2003, SEC.96; P.L.232-2003, SEC.1.
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	Date Reported
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	Home Phone
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	Most Convenient Time for Contact if Necessary
	 
	 
	 
	 
	 

	 

	Date of Incident
	Time of Incident
	Location of Incident
	 
	 
	 

	 
	 
	 

	SUMMARY OF INCIDENT
	 
	 
	 
	 
	 
	 
	 

	 

	Names, Addresses and Telephone Numbers of Witnesses
	 
	 
	 
	 

	 

	 

	 

	 

	Name(s) of Officer(s) Involved
	 
	 
	 
	 
	 
	 

	 

	 

	 

	I certify that the information that I have given herein is true
	
	
	
	

	Signature
	 
	 
	 
	 
	 
	 
	Date
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	Date Received
	 
	 

	 
	 


