
 

 

Posted:  May 21, 2014 @12:18pm 

 
 

TOWN OF GEORGETOWN 
TOWN COUNCIL MEETING AGENDA 

 
 

Meeting Date: Wednesday, May 28, 2014 
       Location:  Town Hall, 39 The Circle, Georgetown, DE    

 Time:  7:00 P.M.  Regular Meeting   
 
 

 

7:00 P.M.  Regular Meeting 
 
1. Pledge of Allegiance 
 
2. Invocation 
 
3. Adoption of Agenda 
 
4. Approval of May 14, 2014 Town Council Minutes 
 
5. Annual Presentation of Funding 
 A.  Georgetown Ambulance Service – Station 93 
 B.  Georgetown Volunteer Fire Department – Station 77 
 
6. Recognition of Outgoing Officials 

  
7. Oath of Office 
 
8. Election of Officers 
 A.  Vice-Mayor 
 B.  Secretary 
 
9. Town Hall Facility Upgrades 
 A. Fire & Intrusion Detection 
 B. Access Control 
 
10. Departmental Reports 

A. Gene Dvornick – Town Manager 
 
11. Public Comment 
 
12. Adjournment 

 

 
The agenda items as listed may not be considered in sequence.  This agenda is subject to change to include 
additional items including executive sessions or the deletion of items including executive sessions, which arise at 
the time of the meeting.  Persons with disabilities requiring special accommodations to attend this meeting should 
contact the Town Office in writing 72 hours in advance of the meeting, stating their needs in order to have them 
addressed under the requirements of the Americans with Disabilities Act (ADA). 

 



Proposal Description Instalation
7062-1-0 Town Hall Access Control 5,990.00$   Service Plan (Optional) 580.00$    

Subtotal Access Control  5,990.00$   580.00$    

7062-2-0  Town Hall Fire and Intrusion Detection 9,810.00$   Annual Inspection 325.00$    
Line Monitoring 431.40$    

Subtotal Fire & Intrusion  9,810.00$   756.40$    

Total Cost  15,800.00$ 1,336.40$ 

Ongoing
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Proposal 7062-1-0                     DIVISION OF SALES & ESTIMATING 

Client Name: Town of Georgetown 

Project Name: Town Hall Access Control 

 

 

 

Project Location: 

 

 

39 The Circle 

 

 

Agreement Date: 

 

 

April 28, 2014 

 Georgetown, DE 19947 Project Type: Access Control 

  

 

  

Submitted  To: Mr. Gene Dvornick   

Submitted  By: Frank Yoder, Advantech frankyoder@advantechsecurity.net (302)-670-8810   

 

 

Mr. Dvornick: 

Thank you for considering Advantech for your access control  needs. Based on our walkthrough and 

discussions, I have developed the following pricing and scope. Should you have any questions and or 

concerns, or should you desire any additional information, please contact me at your earliest convenience 

to discuss. 

 

Access Control Scope of Work : 

1. Furnish and configure (1) Lenel truPortal Two Door Base Access Control Kit: 

a. (1) System Controller w/power supply 

b. (1) UL Listed Enclosure 

c. (2) Card Readers [expandable to 64 readers] 

2. Furnish, install and configure (2) card readers has described above 

3. Furnish, install and configure electric door strikes as required for (2) doors 

4. Furnish, install and configure door contacts as required for (2) doors 

5. Furnish, install and configure request to exits as required for (2) doors 

6. Furnish, install and configure (1) door lock power supply w/battery back-up 

7. Furnish (50) fob type credentials  

8. Software labor as required to add locking schedule for doors 

9. Hardware/Software Engineering 

10. Hardware/Software Check-out 

11. Training  

12. As-built documentation 

 

 

 

mailto:ericschaeffer@advantechsecurity.net
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Material: 

Manufacturer Model Description QTY 

Altronix LC2 LC2 - 3 Conductor - 6' 18AWG panel cord 1 

Altronix AL400ULACM 8 Fused Outputs PS 12 or 24 VDC 4AMP with ACM mod. 1 

GE Security 1076C-N 3/4" RECESSED DOOR CONTACT SPDT WHITE 2 

HES 1006CS 630 1006-12/24D-612-LBM with smart pack and 3 face plates 1 

Honeywell 0-000-361-01 IS310 White Request to Exit Sensors 2 

Honeywell 5-531-395-01 Request to Exit Motion Detector - Trim Plate 2 

RCI 0162x32D No Cut RIM Exit Door Strike 1 

Lenel TP-SYS-2D2R TruPortal 2 Door Base Kit with T-100 Prox Readers 1 

Lenel  TP-PRX-KF-50PK TruPortal Credential - HID Prox Keyfobs - 50 pack  1 

Power Sonic PS1270F1 Power Sonic 12v 7amp Battery 3 

  

System Pricing 

 The price to provide the access control system as described is: Five Thousand, Nine Hundred Ninety 

Dollars ($5,990.00)         Initial to Accept____________ 
 

 The price to include the Service Plan is: $580.00/per year   Initial to Accept____________ 

 Activated at the end of the 12 month warranty period 

 Billed annually in advance 

 

Clarifications: 

1. The price to furnish and  install conduit, wire or miscellaneous installation material has been included 

in this proposal. 

2. This proposal includes a (12) month warranty on parts and labor. 

3. This proposal includes the labor to install door devices. 

4. The price to furnish, install or configure a personal computer has not been included in this price and is 

assumed the customer will be providing this component. 

5. This proposal is based upon the front main door crash bar is functional and can be locked down. 

 

 

To accept this Proposal & Agreement please sign below or reference this Proposal & Agreement in the 

Client’s purchase order. 

 

Client Acceptance: _______________________________Date: __________________ 

 

Print name:    ______________________________ 
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Service Plan - Schedule of Services: 

 
Availability: Seven days a week, 24 hours a day. 

 
Response Status: Priority response: Customers with a Service Agreement will receive a 

faster response to their service request than non-Service Agreement 

Customers. 

 
Parts Coverage: All parts as listed in this proposal’s System Components are covered as 

part of this plan. 

 
Labor Coverage:  All labor is covered under this plan. 

 
Instant Loaner: We maintain a service pool of like equipment specifically designed to 

support our Full Service Plan clients. If our field technicians are not 

able to repair a piece of faulty equipment at your location, then we will 

replace it with a loaner, keeping your system up and running. The 

defective equipment will be repaired at our facility, and returned to 

your site accordingly. Exclusions: Due to rapid changes / advances in 

technology and the typical application specific configuration of 

Advantech supplied PC’s, servers, workstations, and / or any PC 

running non Advantech supplied software / applications will not be 

covered  under the instant loaner program.  

 
Items Not Covered: This includes damage caused by misuse, abuse, accident, disaster, fire, 

flood, water, wind, lightning, and Acts of God. In addition, items 

designed to fail in order to protect the equipment, such as power and/or 

lightning suppressors, are also not covered by this plan.  

 
Preventative Maintenance: Advantech shall perform an annual site visit to inspect the systems 

covered under this agreement.  This inspection shall consist of testing 

the software, hardware, and field devices for functionality.  Any major 

deficiencies found shall be corrected either on site, or as quickly as 

possible.  This maintenance shall not include the replacement of parts 

which are in working condition.  This inspection can only verify proper 
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operation of the equipment at the time of the inspection, failure of 

inspected equipment is possible at any time.  

 
CONDITIONS: 

1) Pricing valid if proposal is accepted within 60 days of proposal date. 

2) Any necessary AC power supplied by others at the Advantech specified location.  

3) Any necessary IP addresses, connection(s), or network related requirements to be supplied by CLIENT, at the 

Advantech specified location.  

4) LIMITED WARRANTY:    A. ADVANTECH hereby warrants to CLIENT alone only that all of the products 

are installed in a good and workmanlike manner.  In the event that any part shall become defective while the 

Limited Warranty is in effect, ADVANTECH shall replace or repair the defective part without charge to 

CLIENT.  B.  If CLIENT shall discover a defect in the products supplied under this agreement, CLIENT should 

immediately contact ADVANTECH in writing or by telephone, at the address and telephone number set forth, 

and fully describe the nature of the defect so that repair service may be rendered.  C.  This limited warranty 

does not cover any damage to components, products or equipment caused by accident, vandalism, CLIENT 

negligence, flood, water, lightning, fire, intrusion, abuse, misuse, act of terrorism, act of God, any casualty, 

including electricity, attempted unauthorized repair service, modification or improper installation by anyone 

other than ADVANTECH, or any other cause other than ordinary wear and tear.  D. This limited warranty for 

products & installation is effective for one (1) year from the date of the ADVANTECH invoice for the 

installation. CLIENT may extend coverage on materials and installation by requesting a service agreement. The 

amount of the service agreement fee shall be as agreed upon between CLIENT and ADVANTECH. E. 

ADVANTECH shall not be liable for any general, direct, special, exemplary, punitive, statutory, multiple, 

incidental or consequential damages.  CLIENT acknowledges: that any affirmation of fact or promise made by 

ADVANTECH shall not be deemed to create an express warranty; that ADVANTECH does not make any 

representation or warranty, including any implied warranty of merchantability or fitness that the system or 

service supplied may not be compromised, circumvented, or the system or services will in all cases provide the 

signaling, monitoring and response for which it was intended; that CLIENT is not relying on ADVANTECH's 

skill or judgment in selecting or furnishing a system suitable for any particular purpose; that there are no 

express warranties which extend beyond those on the face of the agreement hereof, or herein, and that all 

implied warranties, if any, coincide with the duration of this warranty. 

5) MONITORING, SUPPORT PLAN, SERVICE PLAN &/OR INSPECTION– TERM, RENEWAL & RATES.  

The initial term is three (3) years beginning on the Agreement Date listed on this Proposal & Agreement. At the 

end of the initial term or any subsequent renewal term, the Agreement will automatically renew for an 

additional three (3) year term, unless either CLIENT or ADVANTECH gives written notice to the other of 

cancellation at least thirty (30) days before the expiration of the term (by certified or registered mail).  If 

CLIENT defaults or cancels before the end of the term, all services by ADVANTECH will terminate, but all 

payments then due from CLIENT, including future scheduled payments to the end of the current three year term 

accelerate and become immediately due and payable to ADVANTECH. ADVANTECH has the right to 

terminate this Agreement ten (10) days after written notice, if CLIENT fails to make timely payments or if 

CLIENT willfully or negligently causes repeated false alarms. In order to properly adjust its rates to meet 

changing business conditions, ADVANTECH may, at any time after one (1) year from the date of this 

Agreement, increase monitoring or maintenance charges by giving CLIENT written notice of the change. 

CLIENT then has the option within thirty (30) days to cancel this Agreement without penalty.  

6)  Upon CLIENT request ADVANTECH shall provide service to the system. Unless covered by a Service Plan 

CLIENT agrees to pay for labor and components at ADVANTECH’s prevailing rates at the time the service is 

provided. 

7) CLIENT understands and acknowledges that the system may transmit video, voice and data to a monitoring 

location or elsewhere using one or more forms of communication equipment or services, including, without 

limitation, a telephone network, computer network or data cabling. Furthermore some or all of these 
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communications equipment or services may fail and that all of these services are outside the full control of 

ADVANTECH, and ADVANTECH has no responsibility for video, voice and data transmission failure. 

8) CLIENT understands and agrees that ADVANTECH is not an insurer and that insurance covering personal 

injury and property loss or damage on CLIENT’s premises must be obtained by CLIENT; that CLIENT’s 

payments to ADVANTECH under this agreement are based solely on the value of the products or services 

provided and are unrelated to the value of CLIENT’s property or that of others located on CLIENT’s premises; 

that ADVANTECH makes no guarantee, representation or warranty including any implied warranty of 

merchantability or fitness for a particular purpose, that the product or service supplied will avert or prevent 

occurrences or the consequences there from which the system or service is intended to detect or avert. B. 

CLIENT understands and agrees that if ADVANTECH is found liable for any loss or damage from a failure to 

perform its obligations or from an equipment failure, ADVANTECH’s liability is limited to five hundred 

dollars,  and this liability will be exclusive and will apply if loss or damage irrespective of cause or origin, 

results directly or indirectly to persons or property from performance or non-performance of any of 

ADVANTECH’s obligations or from negligence, of any kind, of ADVANTECH, its employees or agents. 

9) All claims, actions or proceedings, legal or equitable, against ADVANTECH or Representatives must be 

commenced in court within one (1) year after the cause of action has accrued, without judicial extension of 

time, or said claim, action or proceeding is barred.  Time is of the essence with regard to this paragraph. 

10) If any payment by CLIENT is received by ADVANTECH more than 30 days after the due date, CLIENT 

agrees to pay interest from the due date on the entire balance due and owing at the rate of 1.5% per month. This 

agreement may not be altered, modified or otherwise changed except with the written consent of both parties as 

an addendum to this agreement.  If any of the terms or conditions of the agreement shall be declared invalid or 

inoperative, all of the remaining terms and conditions will remain in full force and effect.  CLIENT hereby 

acknowledges receipt of a copy of this agreement, and that CLIENT has read and thoroughly understands its 

terms.  The conditions of this agreement shall cover all subsequent work for CLIENT by ADVANTECH, its 

sub-contractors or assignees and shall remain in full force and effect even after the termination of any 

monitoring, inspection or service term. ADVANTECH may assign its rights and duties under this agreement at 

any time. This agreement shall be enforced in accordance with the laws of the State of Delaware. 



Access control that easily 
integrates into the modern world
TruPortal™ 1.5 delivers user-friendly operation while expanding 

features and functionality to meet more application needs 



Well-suited for small to mid-sized 

applications, TruPortal™ 1.5 represents 

the ideal solution for out-of-the-box 

access control that delivers full-featured 

options while being simple to install and 

operate without special training. 

This next-generation TruPortal System is also built for 

modern demands and applications, complete 

with iPad®, iPhone® and Android smartphone “App” for 

remote-based management, 64-door/camera capability, 

simplifi ed wizard-based installation, action triggers and 

more. TruPortal 1.5 is the fl exible, reliable access control 

solution for today’s applications.

Plus, TruPortal’s browser-based functionality requires 

no server or software to install and it easily integrates 

with TruVision® surveillance recorders and cameras for 

complete video capabilities. 

Effective, intuitive 
access control 
for today and 
tomorrow 

TruPortal 1.5



TruPortal 1.5 combines all the features of the previous 

version with convenient new functionality including a native 

iPad app to remotely monitor system activity and perform 

basic administrative tasks. iPhone or Android users can 

perform the most common command and control functions 

including video, reports and door commands direct from 

their phones.

Rich features when and 
where you need them most

Web-browser-based operation

Multi-language*

Graphical diagnostic dashboard

Intuitive report generation

Access to wizards, tool tips, quick start guide 
and context-sensitive help for everyday tasks

Works with most browsers:
Internet Explorer, Chrome, Safari, Firefox

*  English, Spanish, French, Portuguese, Dutch, Finnish, 

Italian, Turkish, Swedish and German

iPhone App Android App

Add Access Level Add Schedule

Add Person Add Credential

Add Holiday Run Reports

Welcome to TruPortal!
Get started quickly by clicking a button, or explore the entire system using the menu on the left.



Featuring comprehensive tool tips, context-sensitive help 

and graphical diagnostics, TruPortal™ 1.5 features an 

intuitive user interface that makes operations even easier.

Clean, icon-based screens

Rich functionality for simple search, reports and schedules

Video integration with TruVision surveillance recorders

User wizards with step-by-step instructions

Designed for easy access 
to essential information

TruPortal

Hardware discovery 

function during initial 

and subsequent 

hardware installations 

makes set-up quick 

and easy.

Diagnostics

Reports

Device Tree

Action Triggers



Not only does TruPortal 1.5 set a new standard in high-

performance access control functionality, but it also helps 

reduce costs for an even more attractive solution offering. 

TruPortal 1.5 is designed to be part 

of a multi-faceted security system, 

working effectively with additional 

components. This new version 

provides simple and intuitive video 

integration with access events, along 

with scheduled and manual data 

backup capabilities.

No dedicated server greatly reduces up-front cost

User-defi nable fi elds

Flexible Wiegand reader choices 
to accommodate 3rd-party 
integration; including Assa Abloy 
and Schlage wireless locks

No application, operating system or database maintenance required

Scheduling with recurring holidays

New IP PoE single door controller leverages existing IP infrastructure

Reader groups and schedules

FREE upgrades—no annual software licensing fees

Enforced anti-passback

Eliminates need for software installation and licensing

Remote door control 

Powerful action triggers for 
IF/THEN functionality

Low total cost 
of ownership

Seamless 
integration 
for complete 
coverage



TruPortal

As requirements expand, TruPortal™ 1.5 easily accommodates future 

growth. Starting with the main system controller for up to 2 doors/

4 readers, users can increase their coverage in increments of 1 door/

2 readers using the newly released single-door IP-based controller. 

PoE IP-based capabilities mean no cable running required—TruPortal 

1.5 plugs into existing infrastructure to be up and running quickly.

The ideal solution to 
meet growing needs

System Dimensions

Doors 64

Cardholders 10,000

Credentials 10,000

Credentials per cardholder 5

Access levels 64

Access levels per credential 8

Schedules 64

Holidays 255

Aux outputs 64+2

Aux inputs 128+4

Retained events in event log 65,000

DVRs 4

Cameras 64

Bits per credential / bits per credential ID 200 / 128

Active badge formats 8

Connected UI clients 5

Action triggers (max actions per trigger)    32/10

Email distribution lists   10

ACCESS CONTROL
   Anti-Passback 

   Reader Groups 

   I/O Monitor and Control 

   Global Door Lock/Unlock 

   Door Fallback Mode 

   Holidays

REPORTS
    HTML View/Print

   CSV Export User Diagnostics

   Power and Hardware Status 

   Resource Usage 
   System and Device Capacities

USABILITY
   Enhanced Event and Person Search 

   Record Copy 

   Context-Sensitive Help

   User Wizards

    Mobile Applications:* 

iPhone® /Android

SECURITY
   HTTPS Communications 

    SSL Certifi cate Import 

   Operator Roles

   Confi gurable TCP/IP Ports*

VIDEO INTEGRATION
   View Live/Recorded 

   Playback Events Linked to Devices

   Save Video Clips

OTHER
   User-Defi ned Person Fields 

   NTP Time Sync

   Scheduled Backup*

   Action Triggers*

   Email Notifi cations*

* New to TruPortal 1.5  

TruPortal features 
at a glance 

TruPortal 1.5 offers automation features for 
added convenience and security:

   Database backup at regularly scheduled intervals

    Action triggers that generate emails in response 

to critical events



Base Systems

TP-SYS-2D
TruPortal™ 2-Door Base System. Consists of a TruPortal System Controller installed in UL-listed enclosure w/integrated power supply/

standby battery charger.

TP-SYS-2D2R TruPortal 2-Door Base System with readers. Consists of a TP-SYS-2D bundled w/2 readers and 5 credentials.

TP-SYS-BRD TruPortal System Controller. For spare parts only.

Add-Ons

TP-ADD-2D TruPortal 2-Door Add-on Kit. Consists of a TruPortal 2-Door Interface Module installed in UL-listed enclosure w/4 AMP power supply.

TP-ADD-2D2R
TruPortal 2-Door Add-on Kit with readers. Consists of a TruPortal 2-Door Interface Module installed in UL-listed enclosure w/4 AMP 

power supply. Includes 2 Readers.

TP-ADD-2D-BRD TruPortal 2-Door Interface Module. Board only. For installation into an existing TP-ADD-2D, TP-ADD-2D2R or TP-ADD-4D.

TP-ADD-IO
TruPortal I/O Expansion Add-on Kit. Consists of a TruPortal 16 input, 8 output I/O Expansion Module installed in a UL-listed enclosure 

w/4 AMP power supply.

TP-ADD-IO-BRD
TruPortal I/O Expansion Module. Board(s) only. 16 inputs and 8 relay output (consists of 2 separate but interconnected boards). For spare 

parts or for installation into an existing TP-SYS-2D.

TP-ADD-1DIP   (NEW) TruPortal IP-Based Single-Door Add-on kit. Consists of TruPortal 1-door interface module installed in a UL-listed enclosure.

TP-ADD-1DIP-BRD   (NEW) TruPortal IP-Based Single Door Module. Board only.

TP-ADD-4D   (NEW)
TruPortal 4-Door Add-on Kit. Consists of large TruPortal enclosure (TP-CTX6 w/6 AMP Power Supply) prepopulated with two 2-door add-on 

boards (TP-ADD-2D-BRD. Note this enclosure can support up to 4 other add-on Boards, TP-ADD-I0-BRD or TP-ADD-2D-BRD).

Readers

TP-RDR-100A TruPortal T-100 Series Reader (mini-mullion mount, Proxlite/HID,® 3 covers, 18"/45.7cm pigtail wire, Wiegand output)

TP-RDR-100B TruPortal T-100 Series Reader (mini-mullion mount, Proxlite/HID,® 3 covers, 84"/214cm pigtail wire, Wiegand output)

TP-RDR-200A
TruPortal T-200 Series Reader (mini-mullion mount, Vicinity (ISO 15693)/Proximity (ISO14443), 3 covers, 18"/45.7cm 

pigtail wire, Wiegand output)

TP-RDR-200B
TruPortal T-200 Series Reader (mini-mullion mount, Vicinity (ISO 15693)/Proximity (ISO14443), 3 covers, 84"/214cm 

pigtail wire, Wiegand output)

430209004/5/6  - T-500W 
Casi Proximity, MIFARE® (ISO14443A) and Vicinity (ISO15693), HID proximity & Corp 1000, Wiegand or F/2F output*, 

Mullion Mount, Gray/Charcoal/Black, 18” pigtail wire

430210004/5/6  - T-520W 
Casi Proximity, MIFARE® (ISO14443A) and Vicinity (ISO15693), HID proximity & Corp 1000, Wiegand or F/2Foutput*, 

Single-width USA electrical box mount, Gray/Charcoal/Black, 18” pigtail wire

430211004/5/6 - T-525W 
Casi Proximity, MIFARE® (ISO14443A) and Vicinity (ISO15693), HID proximity & Corp 1000, Wiegand or F/2F output*, 

12-key keypad, single-width USA electrical box mount, Gray/Charcoal/Black, 18” pigtail wire

Note: Backup battery must be purchased separately. *TruPortal supports Wiegand only input.

Accessories

TP-RDR-LRN Dual-Frequency Enrollment Reader. Connects to PC via USB interface

TP-CTX   (NEW)
TruPortal 2 Board Expansion Enclosure; 16 x 12.5 x 4.5 enclosure with lock and keys - standoffs to mount boards and tamper 

switch; NO power supply included; Installs up to 2 TP-ADD boards. 

TP-CTX6   (NEW)
TruPortal 6 Board Expansion Enclosure; 24.5 x 18.5 x 4.5 enclosure with lock and keys - standoffs to mount boards and tamper 

switch; NO power supply included; Installs up to 6 TP-ADD boards.

Credentials

TP-PRX-CLAM-50PK TruPortal Credential - HID® Proxcard® II Clamshell Design Cards - 50 Pack

TP-PRX-KF-50PK TruPortal Credential - HID® Prox Keyfobs - 50 Pack

TP-PRX-ISO-50PK TruPortal Credential - HID® Prox ISO Cards - 50 Pack

TP-MFC-ISO-50PK TruPortal Credential - MIFARE® Classic ISO Cards no Magstripe Gloss/Gloss - 50 Pack

TP-MFC-ISOM-50PK TruPortal Credential - MIFARE® Classic ISO cards 2750OE Magstripe Gloss/Gloss - 50 Pack

TP-MFC-KF-BK-25PK TruPortal Credential - MIFARE® Classic Keyfobs Piano Black - 25 Pack

TP-MFC-KF-OG-25PK TruPortal Credential - MIFARE® Classic Keyfobs Piano TruPortal Orange - 25 Pack

TP-MFC-KF-LG-25PK TruPortal Credential - MIFARE® Classic Keyfobs Epoxy Slender - TruPortal Orange - 25 Pack

TP-CP-KF-BK-25PK TruPortal Credential - Interlogix Prox Keyfobs Piano Black - 25 Pack

TP-CP-KF-OG-25PK TruPortal Credential - Interlogix Prox Keyfobs Piano TruPortal Orange - 25 Pack

TP-CP-KF-LG-25PK TruPortal Credential - Interlogix Prox Keyfobs Epoxy Slender - TruPortal Logo - 25 Pack

Ordering Information
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Interlogix is a part of UTC Climate, Controls & Security, 

a unit of United Technologies Corporation.

While security concerns and priorities vary from company to company, the 

one constant is protecting people, property and assets. Interlogix™ provides 

effective solutions regardless of the size and scope of your organization. 

Whether you’re looking to migrate from analog to digital products, gain 

remote access and control, or better manage input from numerous 

sources, we have the solution to meet virtually every application need.

interlogix.com

Monitor and control access 
from anywhere!

Download our mobile app at
interlogix.com/truportal



interlogix.com

TruPortal / Access Control

OVERVIEW

TruPortal offers an IP Appliance-Based Access Control 

System integrated with the TruVision® line of video products 

that is designed for small- to medium-sized commercial 

buildings. The easy-to-install system features a browser-

based interface that does not require specialized training, 

additional software or licensing. A companion iPad® app 

enables users to remotely monitor system activity and perform 

basic administrative tasks, such as adding or deleting users. 

Plus, mobile users of the native iPhone® or Android phone 

application can perform the most common command and 

control functions including video, reports and door commands 

directly from their phone. 

A user-friendly interface, online help fi les, built-in tool tips, 

intuitive searching and fl exible reporting methods all ensure 

a frustration-free user experience. Analog and IP video is 

provided via integration with the TruVision line allowing for 

in-browser video verifi cation and alarm tagging.

End-user administration of the system is made easy with 

built-in wizards that guide the administrator through the 

different setup screens, as well as items like Access Levels, 

Schedules, Holidays and Reader Groups. Multiple levels of 

operators can be confi gured, with fi ve levels incorporated 

by default.

STANDARD FEATURES 

• Web-based application without additional software or licensing

• Seamlessly links video to access control system 

• Video can be viewed and controlled via browser

• Monitor and control up to 132 inputs and 66 outputs

•  iPad app allows remote access and monitoring

• Simple system installation requires no special training

• User-friendly interface and built-in confi guration wizards

•  Hardware discovery on initial and subsequent hardware installations

• Utility for Import/Export of cardholders

• FCC, Class A and CE compliant

•   Supports up to 10,000 persons and 10,000 credentials 

with 5 credentials per person

•  Supports up to 64 access levels with 8 levels of access 

per credential

•  Supports up to 64 schedules with 6 intervals per schedule

•   Supports up to 64 reader groups, 32 operator roles, 8 free 

confi gurable card formats, and 64 readers or doors in a 

fl exible confi guration

•   Supports up to 5 clients simultaneously

•   Available in following languages: English, Dutch, French, Spanish, 

Portuguese, Finnish, Italian, Turkish, Swedish and German. 

•   Features 10 customizable user-defi ned fi elds

TruPortal 1.5 New Features

• Expanded video: including IP video through the TruVision line

• Save video clips

• Confi gurable ports

• Wireless lock support for Assa Abloy and Schlage 

• Automatic photo resizing

• Additional RTE options (suppress door strike)

• Data migration from Topaz

• iPhone and Android applications

• iPad application enhancements

• Supports up to 32 action triggers with 10 actions per trigger

• Scheduled database backup

• Email notifi cations for system events and as an action

• IP single door controller with advanced fallback mode

TruPortal
™
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Key Functions

Installation/Ease-of-Use Features
Wizards walk users through installation and other common 

tasks, while Tool Tips provide descriptions of system features.

Reports 
Easily customize reports and fi lter based on individuals, 

locations or times.

Customizable Confi guration
Cardholder database offers customized fi elds to track 

and generate reports.

Seamless Video Integration
Associate and control video related to access control 

system events.

System Diagram
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Specifi cations

Description

Cardholders and Credentials
Up to 10,000 total (up to 5 credentials per 

cardholder)

Doors and Readers Expandable to 64 doors or 64 readers

Access Levels 64 total (up to 8 per credential)

Anti-Passback
Up to 64 areas (Hard/Soft modes 

confi gurable per reader)

Event History 65,000 historical events

Schedules and Holidays 64 schedules/255 holidays

Enclosure Size (WxHxD) 21-1/4 x 13-5/8 x 4-1/4 in.

Certifi cations UL, RoHS, CE

Hardware Recommendation Intel Pentium 4 2.8 GHz Processor

1 GB of memory

512 MB Video Card

1 GB free disk space

10/100 Ethernet Network Interface Card

1280 x 1024 screen resolution

Video Performance
Directly depends on the available RAM and 

the processor.

Software Requirements Microsoft Windows XP SP3 (only for Web UI)

Microsoft Windows 7 32- or 64- bit

Microsoft Windows 8 64-bit, Classic mode only

Bonjour Print Services

.NET 4.5 framework

Adobe Flash plug-in 11.2 or higher

Supported Readers Supports Wiegand Data1/Data0

Typical Credential 

Technologies

125 kHz

13.56 MHz(ISO 15693 & 14443A, B)

Typical Proximity Cards

Interlogix Proximity

HID® Proximity

HID® Proximity Corp. 1000

Typical Smart Cards

MIFARE® (ISO 14443A) card serial 

number (CSN)

MIFARE®/DESFIRE® CSN

Vicinity (ISO 15693) CSN

HID® iCLASS® CSN

Supported Digital 

Video Recorders

TruVision® DVR 11, 41, 60

TruVision NVR 20, 21, 50

Supported Browsers

Windows Internet Explorer Versions 8, 

9 and 10 (video features only supported 

with IE, Recommend IE9) 

Chrome, version 22 or later

Safari, version 6.02 

FireFox, version 16

Application Drawing
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North America
T 855-286-8889

Latin America
T 561-998-6114

Ordering Information

Base Systems

TP-SYS-2D
TruPortal™ 2-Door Base System. Consists of a TruPortal System Controller installed in UL-listed 

enclosure w/integrated power supply/standby battery charger.

TP-SYS-2D2R
TruPortal 2-Door Base System with readers. Consists of a TP-SYS-2D bundled w/2 readers 

and 5 credentials.

TP-SYS-BRD TruPortal System Controller. For spare parts only.

Add-Ons

TP-ADD-2D
TruPortal 2-Door Add-on Kit. Consists of a TruPortal 2-Door Interface Module installed in UL-listed 

enclosure w/4 AMP power supply.

TP-ADD-2D2R
TruPortal 2-Door Add-on Kit with readers. Consists of a TruPortal 2-Door Interface Module installed 

in UL listed enclosure w/4 AMP power supply. Includes 2 Readers.

TP-ADD-2D-BRD
TruPortal 2-Door Interface Module. Board only. For installation into an existing TP-ADD-2D, 

TP-ADD-2D2R or TP-ADD-4D.

TP-ADD-IO
TruPortal I/O Expansion Add-on Kit. Consists of a TruPortal 16 input, 8 output I/O Expansion 

Module installed in a UL-listed enclosure w/4 AMP power supply.

TP-ADD-IO-BRD
TruPortal I/O Expansion Module. Board(s) only. 16 inputs and 8 relay output (consists of 2 separate 

but interconnected boards). For spare parts or for installation into an existing TP-SYS-2D.

TP-ADD-1DIP (NEW)
TruPortal IP-Based Single-Door Add-on Kit. Consists of TruPortal 1-door interface module installed 

in a UL listed enclosure.

TP-ADD-1DIP-BRD (NEW) TruPortal IP-Based Single Door Module. Board only.

TP-ADD-4D (NEW)

TruPortal 4-Door Add-on Kit. Consists of large TruPortal enclosure (TP-CTX6 w/6 AMP Power 

Supply) prepopulated with two 2-door add-on boards (TP-ADD-2D-BRD. Note this enclosure can 

support up to 4 other Add-on Boards, TP-ADD-I0-BRD or TP-ADD-2D-BRD).

Readers

TP-RDR-100A
TruPortal T-100 Series Reader (mini-mullion mount, Proxlite/HID,® 3 covers, 18"/45.7cm pigtail wire, 

Wiegand output)

TP-RDR-100B
TruPortal T-100 Series Reader (mini-mullion mount, Proxlite/HID,® 3 covers, 84"/214cm pigtail wire, 

Wiegand output)

TP-RDR-200A
TruPortal T-200 Series Reader (mini-mullion mount, Vicinity (ISO 15693)/Proximity (ISO14443), 3 

covers, 18"/45.7cm pigtail wire, Wiegand output)

TP-RDR-200B
TruPortal T-200 Series Reader (mini-mullion mount, Vicinity (ISO 15693)/Proximity (ISO14443), 3 

covers, 84"/214cm pigtail wire, Wiegand output)

430209004/5/6 - T-500W 
Casi Proximity, MIFARE® (ISO14443A) and Vicinity (ISO15693), HID proximity & Corp 1000, 

Wiegand or F/2F output*, Mullion Mount, Gray/Charcoal/Black, 18” pigtail wire

430210004/5/6 - T-520W 
Casi Proximity, MIFARE® (ISO14443A) and Vicinity (ISO15693), HID proximity & Corp 1000, Wiegand 

or F/2Foutput*, Single-width USA electrical box mount, Gray/Charcoal/Black, 18” pigtail wire

430211004/5/6 - T-525W 
Casi Proximity, MIFARE® (ISO14443A) and Vicinity (ISO15693), HID proximity & Corp 1000, Wiegand or 

F/2F output*, 12-key keypad, single-width USA electrical box mount, Gray/Charcoal/Black, 18” pigtail wire

Note: Backup battery must be purchased separately. *TruPortal supports Wiegand only input.

Accessories

TP-RDR-LRN Dual-Frequency Enrollment Reader. Connects to PC via USB interface.

TP-CTX (NEW)
TruPortal 2 Board Expansion Enclosure; 16 x 12.5 x 4.5 enclosure with lock and keys - standoffs to 

mount boards and tamper switch; NO power supply included; Installs up to 2 TP-ADD. 

TP-CTX6 (NEW)
TruPortal 6 Board Expansion Enclosure; 24.5 x 18.5 x 4.5 enclosure with lock and keys - standoffs 

to mount boards and tamper switch; NO power supply included; Installs up to 6 TP-ADD. 

Credentials

TP-PRX-CLAM-50PK TruPortal Credential - HID® Proxcard® II Clamshell Design Cards - 50 Pack

TP-PRX-KF-50PK TruPortal Credential - HID® Prox Keyfobs - 50 Pack

TP-PRX-ISO-50PK TruPortal Credential - HID® Prox ISO Cards - 50 Pack

TP-MFC-ISO-50PK TruPortal Credential - MIFARE® Classic ISO Cards no Magstripe Gloss/Gloss - 50 Pack

TP-MFC-ISOM-50PK TruPortal Credential - MIFARE® Classic ISO cards 2750OE Magstripe Gloss/Gloss - 50 Pack

TP-MFC-KF-BK-25PK TruPortal Credential - MIFARE® Classic Keyfobs Piano Black - 25 Pack

TP-MFC-KF-OG-25PK TruPortal Credential - MIFARE® Classic Keyfobs Piano TruPortal Orange - 25 Pack

TP-MFC-KF-LG-25PK TruPortal Credential - MIFARE® Classic Keyfobs Epoxy Slender - TruPortal Orange - 25 Pack

TP-CP-KF-BK-25PK TruPortal Credential - Interlogix Prox Keyfobs Piano Black - 25 Pack

TP-CP-KF-OG-25PK TruPortal Credential - Interlogix Prox Keyfobs Piano TruPortal Orange - 25 Pack

TP-CP-KF-LG-25PK TruPortal Credential - Interlogix Prox Keyfobs Epoxy Slender - TruPortal Logo - 25 Pack

Dimensional Diagram

TruPortal
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Proposal 7062-2-0                     DIVISION OF SALES & ESTIMATING 

Client Name: Town of Georgetown 

Project Name: Town Hall Fire and Alarm Detection 

 

 

 

Project Location: 

 

 

39 The Circle 

 

 

Agreement Date: 

 

 

April 28, 2014 

 Georgetown, DE 19947 Project Type: Fire/Intrusion Detection 

  

 

  

Submitted  To: Mr. Gene Dvornick   

Submitted  By: Frank Yoder, Advantech frankyoder@advantechsecurity.net (302)-670-8810   

 

 

Mr. Dvornick: 

Thank you for considering Advantech for your fire and intrusion detection needs. Based on our 

walkthrough and discussions, I have developed the following pricing and scope. Should you have any 

questions and or concerns, or should you desire any additional information, please contact me at your 

earliest convenience to discuss. 

 

Access Control Scope of Work : 

1. Furnish and configure (1) Honeywell Vista 128FBP, Combination Fire/Intrusion Panel 

2. Furnish, install and configure (2) Key Pads 

3. Furnish, install and configure (4) Pull Stations 

4. Furnish, install and configure (12) Smoke Detectors w/base 

5. Furnish, install and configure (1) Heat Detector w/base 

6. Furnish, install and configure (5) Horn/Strobes 

7. Furnish, install and configure (4) Strobes  

8. Furnish, install and configure (5) Dual Technology Motion Sensors 

9. Furnish, install and configure (3) Door Contacts 

10. Hardware/Software Engineering 

11. Hardware/Software Check-out 

12. Documentation and fees associated with Fire Marshall Submission 

13. Fire Device/Cable Inspection 

14. Training  

15. As-built documentation 

 

 

 

mailto:ericschaeffer@advantechsecurity.net
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Material: 

Manufacturer Model Description QTY 

Ademco 4297 V-PLEX, MULTIPLEX BOOSTER AND ISOLATER /EXTENDER 1 

Honeywell MS-7LOB Double Action Pull Station 4 

Honeywell BG12TR Trim ring for all MS-7 Series pull stations 4 

GE Security 1076CD-N 3/4 RECESSED DOOR CONTACT DPDT WHITE 3 

Honeywell V128FBP-

PAK2 

VISTA®-V128FBP-24 24 Volt, FIRE AND BURGLARY ALARM 

CONTROL PANEL. Includes 6160CR LED keypad and 5140DLM 

1 

Honeywell ECP-ISO ECP Isolator for Fire and Burg 1 

Honeywell 6160 Alpha numeric keypad 1 

Honeywell DT7550C DUAL TECHNOLOGY, MOTION SENSOR 5 

Power Sonic PS12180F Battery 12V /18AH 2 

Silent Knight B210LP 6 Inch Base 13 

System Sensor P2R 2 WIRE HORN/STROBE,WALL 12/24 VT, RED 5 

System Sensor 2WB Smoke Detector 2 Wire w/ Base 12/24 Volt 12 

System Sensor 2WTAB 2 Wire Smoke Detector with Thermal and Sound 1 

System Sensor SRH STROBE, WALL MT HIGH CD RED 4 

  

System Pricing 

 The price to provide the fire/intrusion system as described is: Nine Thousand, Eight Hundred Ten Dollars 

($9,810.00)           Initial to Accept____________ 
 

 The price to provide POTS line monitoring for the above, as described  is: $38.95/month      

          Initial to Accept____________ 
 

 

 The budgetary price to provide yearly fire inspections is $325.00/year 

  

Clarifications: 

1. The price to furnish and  install conduit, wire or miscellaneous installation material has been included 

in this proposal. 

2. This proposal includes a (12) month warranty on parts and labor. 

3. This proposal includes the labor to install door devices. 

4. The price to furnish, install or configure a personal computer has not been included in this price and is 

assumed the customer will be providing this component. 

5. This proposal is based upon the front main door crash bar is functional and can be locked down. 

6. This proposal is based upon the customer providing (2) active phone lines for fire detection 

monitoring.  

7. This proposal does not include prevailing labor rates, overtime or premium time labor. If required, 

Advantech reserves the right to update this proposal pricing. 
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To accept this Proposal & Agreement please sign below or reference this Proposal & Agreement in the 

Client’s purchase order. 

 

Client Acceptance: _______________________________Date: __________________ 

 

Print name:    ______________________________ 

 

 
CONDITIONS: 

1) Pricing valid if proposal is accepted within 60 days of proposal date. 

2) Any necessary AC power supplied by others at the Advantech specified location.  

3) Any necessary IP addresses, connection(s), or network related requirements to be supplied by CLIENT, at the 

Advantech specified location.  

4) LIMITED WARRANTY:    A. ADVANTECH hereby warrants to CLIENT alone only that all of the products 

are installed in a good and workmanlike manner.  In the event that any part shall become defective while the 

Limited Warranty is in effect, ADVANTECH shall replace or repair the defective part without charge to 

CLIENT.  B.  If CLIENT shall discover a defect in the products supplied under this agreement, CLIENT should 

immediately contact ADVANTECH in writing or by telephone, at the address and telephone number set forth, 

and fully describe the nature of the defect so that repair service may be rendered.  C.  This limited warranty 

does not cover any damage to components, products or equipment caused by accident, vandalism, CLIENT 

negligence, flood, water, lightning, fire, intrusion, abuse, misuse, act of terrorism, act of God, any casualty, 

including electricity, attempted unauthorized repair service, modification or improper installation by anyone 

other than ADVANTECH, or any other cause other than ordinary wear and tear.  D. This limited warranty for 

products & installation is effective for one (1) year from the date of the ADVANTECH invoice for the 

installation. CLIENT may extend coverage on materials and installation by requesting a service agreement. The 

amount of the service agreement fee shall be as agreed upon between CLIENT and ADVANTECH. E. 

ADVANTECH shall not be liable for any general, direct, special, exemplary, punitive, statutory, multiple, 

incidental or consequential damages.  CLIENT acknowledges: that any affirmation of fact or promise made by 

ADVANTECH shall not be deemed to create an express warranty; that ADVANTECH does not make any 

representation or warranty, including any implied warranty of merchantability or fitness that the system or 

service supplied may not be compromised, circumvented, or the system or services will in all cases provide the 

signaling, monitoring and response for which it was intended; that CLIENT is not relying on ADVANTECH's 

skill or judgment in selecting or furnishing a system suitable for any particular purpose; that there are no 

express warranties which extend beyond those on the face of the agreement hereof, or herein, and that all 

implied warranties, if any, coincide with the duration of this warranty. 

5) MONITORING, SUPPORT PLAN, SERVICE PLAN &/OR INSPECTION– TERM, RENEWAL & RATES.  

The initial term is three (3) years beginning on the Agreement Date listed on this Proposal & Agreement. At the 

end of the initial term or any subsequent renewal term, the Agreement will automatically renew for an 

additional three (3) year term, unless either CLIENT or ADVANTECH gives written notice to the other of 

cancellation at least thirty (30) days before the expiration of the term (by certified or registered mail).  If 

CLIENT defaults or cancels before the end of the term, all services by ADVANTECH will terminate, but all 

payments then due from CLIENT, including future scheduled payments to the end of the current three year term 

accelerate and become immediately due and payable to ADVANTECH. ADVANTECH has the right to 

terminate this Agreement ten (10) days after written notice, if CLIENT fails to make timely payments or if 

CLIENT willfully or negligently causes repeated false alarms. In order to properly adjust its rates to meet 

changing business conditions, ADVANTECH may, at any time after one (1) year from the date of this 
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Agreement, increase monitoring or maintenance charges by giving CLIENT written notice of the change. 

CLIENT then has the option within thirty (30) days to cancel this Agreement without penalty.  

6)  Upon CLIENT request ADVANTECH shall provide service to the system. Unless covered by a Service Plan 

CLIENT agrees to pay for labor and components at ADVANTECH’s prevailing rates at the time the service is 

provided. 

7) CLIENT understands and acknowledges that the system may transmit video, voice and data to a monitoring 

location or elsewhere using one or more forms of communication equipment or services, including, without 

limitation, a telephone network, computer network or data cabling. Furthermore some or all of these 

communications equipment or services may fail and that all of these services are outside the full control of 

ADVANTECH, and ADVANTECH has no responsibility for video, voice and data transmission failure. 

8) CLIENT understands and agrees that ADVANTECH is not an insurer and that insurance covering personal 

injury and property loss or damage on CLIENT’s premises must be obtained by CLIENT; that CLIENT’s 

payments to ADVANTECH under this agreement are based solely on the value of the products or services 

provided and are unrelated to the value of CLIENT’s property or that of others located on CLIENT’s premises; 

that ADVANTECH makes no guarantee, representation or warranty including any implied warranty of 

merchantability or fitness for a particular purpose, that the product or service supplied will avert or prevent 

occurrences or the consequences there from which the system or service is intended to detect or avert. B. 

CLIENT understands and agrees that if ADVANTECH is found liable for any loss or damage from a failure to 

perform its obligations or from an equipment failure, ADVANTECH’s liability is limited to five hundred 

dollars,  and this liability will be exclusive and will apply if loss or damage irrespective of cause or origin, 

results directly or indirectly to persons or property from performance or non-performance of any of 

ADVANTECH’s obligations or from negligence, of any kind, of ADVANTECH, its employees or agents. 

9) All claims, actions or proceedings, legal or equitable, against ADVANTECH or Representatives must be 

commenced in court within one (1) year after the cause of action has accrued, without judicial extension of 

time, or said claim, action or proceeding is barred.  Time is of the essence with regard to this paragraph. 

10) If any payment by CLIENT is received by ADVANTECH more than 30 days after the due date, CLIENT 

agrees to pay interest from the due date on the entire balance due and owing at the rate of 1.5% per month. This 

agreement may not be altered, modified or otherwise changed except with the written consent of both parties as 

an addendum to this agreement.  If any of the terms or conditions of the agreement shall be declared invalid or 

inoperative, all of the remaining terms and conditions will remain in full force and effect.  CLIENT hereby 

acknowledges receipt of a copy of this agreement, and that CLIENT has read and thoroughly understands its 

terms.  The conditions of this agreement shall cover all subsequent work for CLIENT by ADVANTECH, its 

sub-contractors or assignees and shall remain in full force and effect even after the termination of any 

monitoring, inspection or service term. ADVANTECH may assign its rights and duties under this agreement at 

any time. This agreement shall be enforced in accordance with the laws of the State of Delaware. 
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