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Introduction 

   Welcome to the first issue of The LOVRNET Inquirer, a new biannual e-newsletter presenting information 
on the LOVRNET Patient Interview Task Force.  
 

   As you can see in the chart at the bottom of this page, we currently have a total of just 63 certified patient 
interviewers throughout the Multiple District. Many more than 63 have volunteered at various functions 
where volunteers have been solicited, but only about 50% of those volunteering have followed through and 
taken the courses required for certification. 
 

   As many of you know, there are two courses required for certification. One is on HIPAA, which stands for 
the Health Insurance Portability and Accountability Act of 1996, a set of rules followed by doctors, hospitals 
and other health care providers to ensure that all medical records, billing and patient accounts meet consistent 
standards with regard to documentation, handling and privacy. The course is taken on one’s home computer, 
is narrated by LOVRNET Project Manager Jim Deremeik of the Lions Low Vision Center at the Wilmer Eye 
Institute, takes about 30 minutes, and is followed by a quiz consisting of fewer than 20 multiple choice  
questions. You must score 70% or higher to pass. If you don’t achieve 70% on the first attempt, you may take 
the quiz until you pass. 
 

   The second course is entitled, “Interviewing Low Vision Patients for Lions LOVRNET.” This course  
provides detailed information on the types of questions one will ask the low vision patient during the  
telephone interview. The course is narrated by Dr. Robert “Bob” Massof, takes about 1 hour, and is also  
followed by a brief multiple choice quiz. Once again, you must score at least 70% on the quiz, but if you 
don’t do that the first time, take it again - until you pass. 
 

   Once these two courses are successfully completed, you are certified, and will be called on to interview low 
vision patients, with the exception of those from Johns Hopkins Hospital. To access the courses, contact  
LOVRNET Project Administrator Tanesha Vasquez at 410-737-2671, tvasquez@lovrnet.org. Tanesha will 
provide you with the necessary information to acquire the courses on your computer. 
 

   There is one more step that will allow you to interview patients from Johns Hopkins Hospital. That is to  
complete the application that appears on page 4, and also complete the background investigation forms on 
pages 5 and 6. Mail the completed forms to Tanesha Vasquez, LOVRNET Project Administrator, 3345  
Washington Boulevard, Baltimore, MD 21227. Many of the patients to be interviewed are from Johns  
Hopkins Hospital, and your taking the steps to be a Johns Hopkins volunteer will be deeply appreciated.  

 
 
 

This issue is dedicated to the 63 volunteers who have stepped forward to become certified interviewers. 

 District 22-A 24 Certified 
District 22-B   5 Certified 
District 22-C   9 Certified 
District 22-D 12 Certified 
District 22-W 11 Certified 
Non Lion      1 Certified 
Professional   1 Certified 
TOTAL 63 Certified 
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Of 63 Certified LOVRNET Patient Interviewers in  
MD-22, 42 have submitted volunteer applications to 
Johns Hopkins Hospital, allowing them to interview  
Johns Hopkins patients. 

District Totals of Certified LOVRNET Interviewers 

Certified Volunteer 
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Why be a LOVRNET  
Patient Interviewer? 

Doctor Assessments 
 

Dr. Judith Goldstein, Director of the Lions Low Vision 
Clinic, Wilmer Eye Institute 

 

“The patient interviews provided by 
the Lions are invaluable. The goal of 
the rehab team is to address a  
patient’s ability to manage everyday 
activities that depend on vision, and 
the interview results identify these 
very specific activities that are unique 
to the person. As a LOVRNET  

physician, I have had the opportunity to receive and 
review dozens of reports in advance of ever seeing the 
patient. Before I see the patient, I am informed about 
their visual concerns as well as their physical, emo-
tional and cognitive health status – all of which are 
essential to developing an individualized vision rehab 
plan and estimating rehab potential. I wish all of my 
new patients could be interviewed – they like it and so 
do I!  I am grateful to the Lions for providing this all-
important resource to our patients and our service.” 
 

Dr. Ashley Deemer 

Lions Low Vision Fellow 

Lions Low Vision Center, Wilmer Eye Institute  

 

“Patients often comment on how  

pleasant the interviewers are and how 
much they enjoyed talking with them.  

Although the interviews can take a few 
hours, the patients seem to understand 
the value in providing us with such a 
thorough database of information. I also 

find that those who have completed the phone inter-
view seem to have a better understanding of what low 
vision services and rehab can offer.” 
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  Business Manager 
  Clare Newcomer 
 

  Advisor 
  Dr. Robert Massof 

Professor of Ophthalmology & Neuroscience 
Johns Hopkins University School of Medicine 
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  Advisor 
  Clement Kusiak 
  Past International President 
  Lions Clubs International 
 

Dr. Tiffany Chan 

Lions Low Vision Center 

Wilmer Eye Institute  

WHY BE AN INTERVIEWER? 
continues on page 3 

   The direct answer to the question posed in the title 
could be, “Because I want to help people with low  
vision.” That’s a good answer. By conducting an 
interview, one gathers lots of information regarding a 
person’s overall health, vision problems, state of mind, 
and alertness. Shortly thereafter, the patient will see an 
eye doctor who will use results of the interview. The  
patient may then receive rehabilitative help, partly 
provided by volunteer Lions in the LOVRNET Direct 
Service Task Force. Later on, the interviewer will be 
asked to contact the patient again to conduct an  
abbreviated “after action” interview. The results  
hopefully will show improvements in ability to cope 
with low vision. That’s why we are interviewers. 

“The information we (the Low Vision 
doctors and therapists) receive from 
the telephone interview is very  

comprehensive and has been quite 
helpful with streamlining the exam 
and directing the low vision  

rehabilitation plan toward the tasks 
that matter to the patient.” 



WHY BE AN INTERVIEWER 
continued from page 2 

 

Interviewer Comments 
Each paragraph is from a different interviewer 
 

 “Aside from helping LOVRNET providers gather 
time consuming data from patients before their low 
vision exams, interviewing a patient over the phone 
can provide comforting time with the patient. Some 
live alone and look forward to speaking with some-
one over the telephone. For example, I’ve had a pa-
tient who lost her husband a few months prior to the 
call; she was about 85 years old and saddened at 
the fact she now lives alone. The patient told me sto-
ries about how she used to spend time with her hus-
band, while we were answering questions and insur-
ing to stay on task, I could tell speaking to me was 
the highlight of her day. The rewarding and ful-
filling sense of gratification is one reason why I  
continue to interview patients.” 
 

“I have been doing phone interviews of low vision  
patients for LVRF for almost a year now. I have 
found it to be an easy way to assist others without 
having to leave home. Talking with these patients 
and completing the pre-visit questionnaire helps the  
Doctor to be assessed of the patient’s abilities and 
needs, thus saving valuable office time. It is very  
interesting to hear the various situations and stories 
from people of all ages, and satisfying to be of assis-
tance. With each interview, I feel like a bond has 
been formed with a new friend.” 
 

“I must say whenever I open my email and see the 
name of my person to interview I am excited. This 
opportunity given to the Lions Club to assist in this 
worthwhile phone survey is wonderful and one I  
accept as a honor. I believe in many cases it is an  
opportunity for our interviewed person to interact 
with another and in some cases, explain their  
lifestyle and have someone listen.  
I love this interaction.”  
 

“I’ve conducted three patient interviews, all with  
interesting people I enjoyed talking with. The semi-
nar with Dr. Massof helped a lot because when oth-
ers made the same comments, he made it clear he 
understood what we were saying but there was a 
reason for it and we really needed to trust him and 
just let the client’s answers guide the interview.  So I 
took him at his word, relaxed and the next two inter-
views went fine. Both took about an hour. In other 
words, don’t fight the interview questions or how 
they flow. Just ask the questions as they come up 
and keep moving. And don’t fret about that long sec-
tion that never seems to end. It does.” 
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“Overwhelmingly the interviews feel like a positive 
experience. Even the patients that are reluctant or 
impatient usually become appreciative of the effort 
by the end of the interview. Other interviewers spoke 
of the bond of friendship that is felt, even though 
there is a task to be accomplished, and I agree. It’s a 
rewarding experience.” 
 

“I have completed about 20 interviews. At first, I 
looked upon them as work. I would become involved 
in conversation with the patient, extend the time of 
the interview, and would continue the interview the 
next day. I became known as “marathon man” to the 
LOVRNET staff. But with experience in interviewing, 
things improved greatly, and the time involved was 
drastically reduced. What once was considered work 
became pleasure. The people I have interviewed in-
clude a Vietnam Veteran & Green Beret, a young 
lady who walked miles on a treadmill during the en-
tire interview, and several people actively involved 
in business pursuits. As I write this, I have two pa-
tients in my queue, and I  look forward to talking 
with each of them. I can’t think of a better way for 
me, as a Lion, to be involved in helping others who 
happen to have low vision.” 
 

 “I have found the interviews to be very rewarding 
for myself and the patient. Many patients thank me 
for spending the time to complete the interview. Most 
of them seemed very grateful that Lions are doing 
this service for the blind. I personally enjoy speaking 
with patients, listening to their stories about how 
they lost their vision. It seems that they are glad that 
someone is really interested in them. Our personal 
involvement paves the way for professional care that 
they will receive from Wilmer.” 

 
 

    
 
 

  

If you haven’t done so already, 
and are interested, take the steps 
to get certified as a LOVRNET 
low vision patient interviewer. 
 
Contact LOVRNET Project Ad-
ministrator, Tanesha Vasquez, at  
tvasquez@lovrnet.org. Tanesha 
will provide you with all the  
information you need to join the 
team. 



VOLUNTEER SERVICES APPLICANT PLACEMENT INTERVIEW FORM 

      

        

   

Department Location N/A  Affiliate   JHH  JHU   X SOM 

       

(Please Circle) New Volunteer Returning Volunteer 

 

POSITION DESCRIPTION   (Circle all that apply)  Admin Lab   Patient Contact Research 

 

Will your volunteer have contact with patients?   X_Yes   No 

 

Please circle the type of Patient Information your volunteer will encounter during the course of their services: 
 

 

 

Will your volunteer speak with patients on the phone?  X Yes   _No 

Will your volunteer need computer access?  X Yes   No 

To what JHMI system/database will your volunteer need access?   https://lowvisionhome.jhmi.edu/seaside/go/runbasicpersonal?

app=LOVRNET_Patient_Interview 

               

     

    

      

   

   

   

  

  

START DATE    END DATE ONGOING 

--------------------------------------------------- FOR OFFICE USE ONLY ----------------------------------------------- 

 Initial interview with Department of Volunteer Services  Preplaced 

J:\Volunteer Services\Application Material\Application Materials\Placement Form.doc 

Johns Hopkins Hospital Center Volunteer Application 
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Background Investigation Information and forms (on this & next page) 
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